Can CX become

Customer Experiment?
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What do Customers want?

Understanding Effectiveness

CX X X

Availability Empathy
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The Result
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Invested in Humans

f(rﬁ



+35% Reps



Bl Reporting




EEuTnpeTnBriKae dpeoc; Abyog enthoyric TAEpGVOU;

100% Poor EVOAIKTIGG
- [ &1
' Taitepn 2042%
Average of Eympémon
D%\z - o o ® e w® < o o ® e © =+ o & ® ~ @ - EuxohdTepo
4'6 258385 50whaITIITIFTITIITI OSNDG oMo mm momo oG NN 1905%
T 222 I PLLTNO0NCCEYNREEENERERTRRRES
Average of Kotow/AVTiA... SRR 2ERRRERRRRRRRR2RRIRERRRRRERRRRERRR IR -
. . - TOUCE
Mnnwu;;.)‘?:_/ 46.94%

47

50 & &
TG R A 1 6un Epsilon Net cac ponBc;
ApKETG, 61 TGVIG
45 [ B.68%
4,6 s
Average of Eumelp/ETioT o —AT T
35 MNdpa moAr |
. 57,07%
30
O
200%
Te motoug 2 Topeic ML va yivoups KoAUTEpOL
100%
M.O. AIGPKEING CUPTARPWANC OF ASTrTdl EXETE XpOVO YLt 5 GKOPN EPWTATELC

0

5
i

Oy Tipa
3153% i o
22 T =
. STov exmpbowmo

00 50 Nai 68.47% —/ B 254%

Extra MioBodogia Extra Aoyiotikn Extra TaxSystem Business AoywoTikr Pylon Business Accounting

Wait  Missed Wait  Missed Wait  Missed Missed
’ \ 57 147 ’ \ 28 170 0
0 1505 1505 10% a 1438 13 12% i
1

0
s 123 121 80

Wait  Missed

30

0%

1 12
s 120 2 Ja lx
o7 105 102

woy 17

L] —an - 4 _ “ L ______ - - EAPE &
9 10 11 12 12 W 15 16 17 18 9 10 11 12 13 M4 15 16 17 18 9 10 1 12 13 14 15 16 17 18 9 10 1 12 13 4 15 16 177 18 9 10 1M 12 1B W15 16 17 1€

Business MigBoSoaia Pylon HRM Data MioBosoaia AoyioTiv Data Business MioBoSoagia ESS
Wait Missed Wait Missed Wait Missed Wait Missed
65 0 20 0 20 h 88
° 479 % [ 0 Ell
37 8
45 P
39 2
=\ —

9 10 11 12 13 14 15 16 17 18 % W 1 12 13 4 15 16 17 8

415 %

n

_— [ ]
9 10 11 12 12 14 13 16 17 18 1415 16 17 12 g 10 12 13

Epsilon Smart Epsilon Smart EPFTANH 2 AsikTng,
p———
147 - Calls Handled
e 5190

%

v
xs

9 10 11 12 13 14 15 16 17 18 9 10 11 12 3 14 15 16 17 18 ' Aoy 23% Bl 110P

Transparency

H kotvr) xprion avagpopwyv ipowBei Tn dlagpavela evioxvovtag tnv
EUTILOTOOLVN, TNV AVOLXTH ETUKOLVWVia KAl Tn KOV KAatavonon Twv
TPAYHATWY



Your Score
Mot Ready

01:08:46

Chats

Last 60 Days Score

CSAT sample: 30

EMMEIRFENLET

KeLs
4 9 EYTEM/EMAIT

KATAN/ANTIAHWH
ESYMHPETHZH
0

Personal Records

TakTirme
Tickets

1/1/2024 - 5/1/2024

Transparency

H kotvr) xprion avagpopwyv ipowBei Tn dlagpavela evioxvovtag tnv
EUTILOTOOLVN, TNV AVOLXTH ETUKOLVWVia KAl Tn KOV KAatavonon Twv
TPAYHATWV

Gamified Performance Evaluations

H epappoyn «Gamification» TeXVIKWY 0TO TIAALOLO TWV AELOAOYNOEWV
anodoong, eveappuLVEL TOV LYLI AVTAYWVLOUO, EVIOXVEL TO NOIKO TNG opadag
Kal dlvel KivnTpa yla cuvexr BeATiwon.
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Gamified Performance Evaluations
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Decision Making

2 NUAVTLKO POAO OTLC AToYAcELS TIoL AauBavoupe, taidouv Kat ta dedopeva.
> TOXOC va eipaote «aligned» pe TIC avayKeQ Kal T(POCOOKIES TWV TIEAATWY



Automations




Google Cloud
Speech to Text
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What about Al ?



Al Chat Bot




Customer Service is not a department,
it's an attitude.

Thank you
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