Omnichannel Excellence: Bridging
Physical and Digital

Crafting Seamless Customer Journeys in Service
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H Xnpaocia tng Evorompuévnc Epnaipiog

Zoveyn Ko adioTaoTH GUVIEST e TNV EMLXEIPTON O meddtng AopPaver v ida evicia TowdtnTO
ne OAa ta kavaia (physical ko digital), g&umnpémong oe OAoVG TOVG TPOTOVE EMKOIVAVIOS
mAépavo, video call, emails, chatbot, sms



Yuvvovaoudég Physical xon Digital
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Kuwvotopieg oty Omnichannel EEunnpétnon
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Chatbots Data analysis



Case study
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Eunodio ko IIpokAnceic: @
2u{non Yo TIg TPOKANGELS OTNV EQOPHOYN TG omnichannel e&vanpénonc.

NopoOsTikoi mepropiopoi, IIpocappoyy, edpeon Lbcewv
EUTIGTOGUVI] TELATAOV



Opyoavotiki] AAlayi yio. Omnichannel
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OhoTucn avridnyn Teyvohoyuai Exnaidcvon oMtk cvveyovg
eEumpétnong vwodopn gvdvvapmon Pekrioong kar
AEPLOTOV TPOCAPROYIG




Teyvoloyia kor Aedopéva oty Omnichannel E&nnnpérn@
Xpnon dedopévav kar texvoroyiag Yo Beltiopévn eConnpétnon).

Tvidoyn dedopévay Avaivon
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Xoveyeic arllayés ko
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Kpiown 1 eprepia mehdan Ki£di 1 texvodoyia



Key Takeaways:

Omnichanel

IIpocappootikéTyTa

OhokAnpops Teyvoloyi
OKANPOUEVT SO0y ko Kowvotopia

Epnepia

2o¢ Evyoaproto, eC I‘ed it

the #1 trustworthy credit solution

Apiréag Kaiofrotng



