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Definition: 
Subscription vs Membership

From transactional to relational

Abraham Maslow pyramid



Membership business

ownership access

Transactional Relational 

One way 
marketing

Multi-
directional 

discussions





Retention and Customer Experience

If they are happy they stay, as simple as that.

Product Experience  



One simple advise 

Be interested, 

not just interesting



Feedback
Being heard

Acknowledge  



Trust is the glue of life
Stephen Covey






