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significant trends
insocial media 
heading into



#1 People seek 
entertainment
or value

80%+ of consumers believe that 
UGC improves product discovery,

brand trust and experience 
(Gartner Marketing Predictions 2024)



#2 The fall of the wall 
& the rise of 
dark social
sharing

Up to 100% of website 
visits are attributed as 
“Direct” visits in GA 
(SparkToro.com, 2023)



#3 Generative AI will be 
cluttering our feeds

72% of consumers believe 
GenAI can be misleading 

(Gartner Marketing 
Predictions 2024)



COMMUNITY
=

TRUST 



Facebook & Instagram
as community supertools 



Facebook

Recommendations Reels Groups



Instagram

Stories Broadcast Channels



case studyfacebook group



case studyfacebook group

Activity, engagement & post reach



case studyfacebook group

Strong organic reach & conversation starters



In communities
we trust

One last 
thing...






